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2

Scope
This procedure sets out the process to be followed when notifying Authorities and/or the local
community of a pollution incident that will cause or threaten to cause material harm to the
environment or human health, and outlines how the risk of harm will be reduced.

This procedure is for all of CSR’s NSW EPA Licenced sites for CSR Building Products Limited and is in line
with the sites’ Pollution Incident Response Management Plan (PIRMP).

Plan Activation
In the event of an incident, the sites’ PIRMP (or Emergency Response plan for unlicensed sites)
process for incident assessment is initiated. The incident must be assessed using CSR’s Risk Matrix to
determine if it has caused, or threatens to cause, material harm to the environment.

If a pollution incident occurs in the course of an activity so that material harm to the environment is caused or
threatened, the site must immediately implement this plan.

It does not matter that harm to the environment is caused only in the premises where the pollution incident
occurs.

Incidents will be managed in accordance with CSR’s relevant procedures and plans. Each site PIRMP outlines
detailed actions to be undertaken in the event of an incident.
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3 PIRMP Activation Procedure — Immediate Response

All employees and contractors
Any pollution incident (e.g., spill / leak / fire / excessive dust) must be reported immediately to the
Operations Manager with details of severity and response.

Site Manager Site Manager
Does the incident have potential for . NO —» No requirement for immediate reporting.
Material Harm? However, the decision should be subject to
(See definition for Material Harm) updates on incident response status.

YES

v

Site Manager and Key Site Contacts
Ensure appropriate response is being conducted to safely minimise impacts.
Ensure all employees / contractors / visitors are safe and restricted from incident area
Notify Authorities of the incident, substances involved, risks and response.
Notify neighbours / community of incident and any precautions they may need to take.
Coordinate with Authorities or external incident response if in attendance.
Provide appropriate and neighbours / community

Once incident response has been completed

v

Site Manager & Key Site Contacts
Notify incident response completion to Authorities and neighbours / community
Inform Authorities and neighbours / community of any ongoing precautions required
Clean up response materials and dispose through licensed waste service provider
Engage environmental consultants to investigate and remediate contamination (if required)
Consider Duty to Report obligations on any residual contamination to EPA under S60 of CLM Act
Conduct incident investigation and revise PIRMP with any learnings within 30 days of incident
Provide investigation summary to relevant internal and / or external stakeholders
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4 Notification Obligations

There are a series of imnmediate notifications that must be made. In the first instance, notify the CSR internal

management team as specified in the sites PIRMP (or Emergency Response plan for unlicensed sites).
Secondly, commence verbal (telephone) natification to external authorities.

Table below outlines the local council and public health unit contact details.

24 hour contact

Police, Fire Brigade, Ambulance
EPA — Environment Line
SafeWork NSW

Fire and Rescue NSW

Relevant local council and public health unit contact

CSR Site £ Himanet Location
Number
55 Stennett Road,
Bradford Ingleburn | 13087 Ingleburn, 2565
112 Wisemans
Hebel Somersby 3427 Ferry Road,
Somershy, 2250
376 Victoria
Wetherill Park 457 Street, Wetherill
Park, 2164

Local Authority/
Council

Campbelltown City
Council

http://www.campbelltow
n.nsw.gov.au/

General Contact 02
4645 4000

Pollution Issues: 02
4645 4604

Central Coast Council

http://www.centralcoast.

nsw.gov.au

General Contact and
Urgent pollution issues
02 4306 7900

Fairfield City Council

http://www.fairfieldcity.n
sw.gov.au

General Contact &
Pollution Issues
02 9725 0222

Contact Number
000

131 555

131 050

1300 729 579

Public Health Unit

Eastern Zone (Camperdown Office)

Contact Details

PO Box 374, Camperdown 2050
Ph: 02 9515 9440 and ask for the
Environmental Health Officer

AH

Ph: 02 9515 6111 (Royal Prince Alfred
Hospital) or Ph 02 9828 3000 (Liverpool
Hospital) — ask for the Public Health
Officer

Gosford Office

PO Box 361, Gosford 2250

Ph: 02 4349 4845 ask for the Public
Health Section

Gosford Hospital

Ph: 02 4320 211 ask for the Public
Health Section

Eastern Zone (Camperdown Office)
PO Box 374, Camperdown 2050
Ph: 02 9515 9440

AH

Ph: 02 9515 611 (Royal Prince Alfred
Hospital) or

Ph: 02 9828 3000 (Liverpool Hospital) —
ask for the Public Health Officer

If new information becomes available the site will update the relevant external authorities. This includes:
e The nature, the estimated quantity or volume and the concentration of any pollutants involved;
e The circumstances in which the incident occurred (including the cause of the incident, if known);
e The actions taken or proposed to be taken to deal with the incident, any resulting pollution or

threatened pollution.
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5 Surrounding Area Notification Process

Sites will rely on letter box drops to provide early warnings and regular updates to all premises within a 500m
radius of the site (as a general rule) of any potential harm from a pollution incident. The decision to provide
early warnings will be made between the Site Manager (or their delegate) and Group Sustainability.

1. When determining who is notified, Site Managers will consult their PIRMP’s.

2. In determining the extent of community notification for potential air emissions, the Site Manager will
consider aspects such as the type of pollutant, prevailing winds, height and magnitude of an emission,
as well as the location of any on-site fallout or off-site impacts, the likelihood of the pollutant reaching
ground level, and possible impacts on sensitive receptors as identified in their PIRMP.

The content of any letter box drop will be subject to approval from Group Sustainability and the CSR
Communications Team. All statements must be reviewed and approved by CSR’s head office and CSR Legal
before distribution.

6 Key PIRMP Definitions

The following definition provide an understanding of three (3) key terms that the EPA generally reference in
relation to when a PIRMP is to be activated:

Pollution Incident means an incident or set of circumstances during or as a consequence of which there is
or is likely to be a leak, spill or other escape or deposit of a substance, as a result of which pollution has
occurred, is occurring or is likely to occur. It includes an incident or set of circumstances in which a substance
has been placed or disposed of on premises, but it does not include an incident or set of circumstances
involving only the emission of any noise.

Material Harm to the environment is when:

It involves actual or potential harm to the health or safety of human beings or to ecosystems that is not trivial,
or it results in actual or potential loss or property damage of an amount, or amounts in aggregate, exceeding
$10,000 (or such other amount as is prescribed by the regulations), and loss includes the reasonable costs
and expenses that would be incurred in taking all reasonable and practicable measures to prevent, mitigate
or make good harm to the environment.

Immediately Reporting simply means promptly and without delay. The amount of time this takes is likely to
change depending on the circumstances of the incident.
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